Optimum Intake’s Promise to
Children and Young People

RESPECT

We will treat every child and young person equally, no
matter their background, culture, or identity.

We will provide clear and accessible information about
staying safe physically, emotionally, and online.

GIVEYOU AVOICE

We wiill listen and act on what you tell us.

We wiill help you reach your goals and address your concerns.

You can trust us to care about your needs and feelings and to
act in your best interests.

We will create a safe, happy, and comfortable C‘)
environment for you.
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